WHY IS MY TANK NOT FILLING UP?

Did you install your “Flow Restrictor” into the RO Membrane (Stage 3 Filter)?
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MNOTE: It must be inserted all the way in the red tube coming from the faucet.

Filter Replacement

1 Turn cartridge to left until unit releases.
Gently pull down to remove from head. Discard used cartridge.

Note: Place a bucket or pan under system to catch any water drips. [f R
2 Hold new cartridge with front label facing left. The two nozzles on ™ | q | ] | [—l'
top of cartridge should be toward the back of the Filter System, and |J Il | I
the two extended flanges should be out to each side. L —jl"lj 3
Note: Part No. PB-TLRO4SEDT (Sediment) should be in stage 1, Part No. =\
PBTLRO4CB2T (Pre-Carbon) should be in stage 2, Part No. PB-TLRO4MC50T O ——
(RO Membrane) should be in stage 3 and Part No. PB-TLRO4CB4T (Post- L 1
Carbon) should be in stage 4. = CNCHCH
3  Lift cartridge straight up into the manifold until the two nozzles seat I q I
into the manifold ports, and the two extended flanges are flush with | |
the manifold. — =
4 Turn cartridge to the right until it stops. B B
5 Pressure test and check for leaks. More informationcan be found '_f_ ]
on page 10 of your 4 Stage System instruction manual. ! | | ' |
|I| | I
I
Bottom of Manifold Top of Cartridges L} ::_:Iﬁ:__ln[%:_ ;ﬁ

= o — — ‘::
I" Cj ':GEJ- 'Z(:f?? ) :{E}' _ < =Y | (
\ «._T__ : _H___'_; q_:'_ __:,-'-':' q.:._, q-'-

L

It does take 6 to 8 hours for the tank to fill up completely, so if you just installed the system, please give it time to fill up.

WHY DOES MY WATER KEEP GOING TO DRAIN?

a. Did you install your “Flow Restrictor” into the RO Membrane (Stage 3 Filter)?
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NOTE: It must be inserted all the way in the red tube coming from the faucet.

b. Do you have your filter installed correctly, turned to the right all the way.
Filter Replacement

1 Turn cartridge to left until unit releases.
Gently pull down to remove from head. Discard used cartridge.

Note: Place a bucket or pan under system to catch any water drips.

top of cartridge should be toward the back of the Filter System, and
the two extended flanges should be out to each side.

Note: Part No. PB-TLRO45EDT (Sediment) should be in stage 1, Part No.

PBTLRO4CB2T (Pre-Carbon) should be in stage 2, Part No. PB-TLRO4MC50T e ———— —
(RO Membrane) should be in stage 3 and Part No. PB-TLRO4CB4T (Post-
Carbon) should be in stage 4.

3  Lift cartridge straight up into the manifold until the two nozzles seat ! I
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2 Hold new cartridge with front label facing left. The two nozzles on Il' I l| [l

into the manifold ports, and the two extended flanges are flush with
the manifold. E _, &
4 Turn cartridge to the right until it stops.
5 Pressure test and check for leaks. More informationcan be found
on page 10 of your 4 Stage System instruction manual. II |I
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WHY IS5 AIR SUCKING SOUND COMING OUT OF THE FAUCET HOLE ON BASE?

a. Do you know what your incoming water pressure 157 When there is higher water pressure going into the system, the drain lines create a ventur
effect at the air gap in the faucet. The air gap is where the rninse water (red tube coming up from the third filter) meets with the drain line (the white
tube going down to the drain connector). The red %" tube {from the membrane) is under pressure, and the white 3/8" tube { going into the drain) is
simply gravity fed; meaning it doesn't have any pressure that pushes the water. The sucking noise is just the systems way of trying to equalize the
pressure between the two lines.

Venturi effect

1l"l|Ii

The pressure at "1" 15 higher than at "2" because the fluid speed at "1" 1s lower than at

A flow of air through a yentuni meter. showing the columns connected 1n a U-shape (a manometer) and
partially filled with water. The meter is "read"” as a differential pressure head in ¢cm or inches of water.

The Venturi effect 15 the reduction mn fluid pressure that results when a fhud flows through a constricted
section of pipe. The Venturi effect is named after Giovanni Battista Venturi, (1746-1822), an Italian

physicist,

b. Other noises that you hear coming from that line could include a water dripping sound. This is produced when the rinse water comes out of the
3/6" white line and drops into the sinks drain pipe. This rinse water is free falling into the water that is in the sinks P-trap.

This noise can be eliminated By tying a fishing line around the outside of the drain clamp and feeding that fishing line down inside of the drain pipe.
What this does is allow that rinse water to now have a place to drain down, instead of simply just falling into the drain.

- WHY IS WATER COMING OUT OF THE FAUCET HOLE ON BASE?

a. Did you install your “Flow Restrictor” into the RO Membrane (Stage 3 Filter)? This is going to regulate the pressure and amount of water that is
going to drain.

Step #1:

Step #2:

Step #3:

Step #5:

b. Is the 3/8" white drain tube installed correctly? This is the tube that comes down from the bottom of the faucet and goes into the drain pipe of your
sink. This tube 15 grawity fed; meaning there 1s no pressure in it to help push the water into the drain line. So it should be as direct a route as
possible_ If there are any loops or twists in the tube, it should be cut and straightened to eliminate them. If the tube dips down (at any point) below
where it actually connects to the drain connector, it should be cut and shortened.

STEP TWO - INSTALL RO DRAIN CONNECTOR

[I:I CAUTION Please wear safety glasses to protect eyves wien drilling.

1 Idemtify drain outlet location.

2  Knock out center hole on foam seal (M),

3 Use hole infoam seal (M) as a temiplate to
locate your drilling position above drain tap,
mark location with pendcil.

4 At marked location, drill 1/4° hiole throwgh
wall of drain pipe. Be sure mot to penetrate
opposite side of pipe.

L Remowve protective cover from back of foam
seal (M) and attach to front plate of drain
connector (K] im alignment with holes.

& Begin to position the drain connector (K]
on sink drain pipe with Screws (L) and
Musts (M}, using your pencil (or a thin pen) in the drain connector (K] tube haole, to guide youwr location
ower your drilled hole as you securely tighten Muts (M) and Screws [L). Mote: Remaove pencil once
Iocation is established.

c. |s the drain connector on the same line as your garbage disposal? Clogs are caused by excess runoff of garbage disposal and/or dishwashers, as
well as just bulldup in the tube from the brine water discharge of the RO system.

Loosen white tube from drain connector anly. Do NOT disconnect tube from the base of the faucet.
need to have the faucet replaced)

Reconnect the white tube to the drain connector.

If water continues to leak out the AG it may need ancther cleaning.

HOW DO | CONNECT MY ICE MAKER TO THE SYSTEM.

a. Both, fndge & faucet: They need to buy a quick connect adapter to spht into the tube coming from the system to the faucet (blue 3/8" tube) this
adapter will look like a “T" and the top and bottom will need match our 3/8" blue tube to split into it and the side connect will need to match the size
of their refrigerator tubing. Then to allow the control of the flow, allowing the tank to fill (6-8 hours) they will need to purchase a Ball Valve Adapter to
insert on the line to the fridge. They will need to close this valve to allow the tank to fill, then open it to the fridge.

see images below:
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b. Just fidge: If their fidge line is 1/4" tubing, then the adapter that is already provided on our faucets blue tubing will allow them to connect the blue
tube in the manifold {removed from faucet) as instructed if they were connecting our "faucet” and this adapter will be on the other end to connect their
1/4" fndge line.

If the fridge line is different. then you will need to get a quick connect adapter to connect the 3/8° blue tube (removed from faucet) this adapter will
look just like the one that is on the faucet blue tube now, just the 1/4" side will need to meet the fridge line size.



